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Mr. Howard Siegel =3

Ms. Lynne LeMon

Public Utility Commission of Texas
1701 N. Congress

Austin, TX 78701

PUC Docket No. 19075 - Petition of MCI Telecommunications
Corporation for Arbitration of Directory Assistance Listings Issues
Under Federal Telecommunications Act of 1996

Re:

Dear Judges Siegel and LeMon,

In accordance with the implementation schedule established in the Arbitration
Award issued in the above-numbered and styled docket, MCI Telecommunications
Corporation (MCI) and Southwestern Bell Telephone Company (SWBT) submit their
revisions to the MC/SWBT Interconnection Agreement regarding directory assistance
listings (DAL). The revisions are memorialized in the separate Appendix DAL enclosed
herein, and signature pages are submitted in duplicate counterparts. MCl notes, for your
information, that the MCI signature page Is an original but that SWBT's signature page is
a faxed copy. SWBT's counsel has informed MCIl that SWBT will submit an original
signature page within the week. .

MCI appreciates your attention to this matter. Please call me at 495-6848 if | can
provide any additional assistance.

Sincerely,
Patricia Ana Garcia Escobedo

cc: Kelly Murray




APPENDIX DAL
SWBTMCIm
Page l of §

APPENDIX DAL : -

Effective November 4, 1998




APPENDIX DAL
SWBT/MCIm
Page 2 of §

APPENDIX DAL

MUTUAL EXCHANGE AND COMPENSATION AGREEMENT
FOR LOCAL DIRECTORY ASSISTANCE LISTINGS

This Appendix contains the terms and conditions under which SWBT and MCIm agree to the
mutual exchange of subscriber listing information, as follows:

PREAMBLE

SWBT and MCIm each own and maintain databases containing the subscriber listing
information (name, address and published telephone number, or an indication of "non-
published status™) of their respective telephone subscribers.

SWBT uses the subscriber listing information in its databases to provide directory
assistance (DA) service to individuals who call SWBT's DA to obtain such information.

Inasmuch as SWBT provides DA service under contract for other Local Exchange
Carriers (LECs) and Competitive Local Exchange Carriers, (CLECs), SWBT’s databases
also contain subscriber listing information for other LEC and MCIm end users.

MCIm wishes to provide DA service to its end users located in the MCIm’s service area,
and therefore, wishes to load its databases with SWBT’s databases that currently reside in
Houston, Texas and Dallas, Texas, that, when combined, include directory assistance
listings of SWBT customers located in Texas, listing of businesses located in other states
that obtain a Texas presence, listings of non-Bell customers and listings of certain
customers located in states with exchange areas contiguous to Texas. [Arb. Award, TPUC
Docket No. 19075, 8/13/98, Issues 1-3]

In order to maintain the completeness of its DA databases and its DA service, SWBT
wishes to receive from MCIm subscriber listing information pertaining to MCIm’s end
users residing the State of Texas. -

SWBT and MCI wish to further delineate the rights and obligations of each Party in this
regard in more detail than described at Attachment VIII, Sections 7.5.1 and 7.5.2.

Now therefore, in consideration of these premises, SWBT and MCIm agree to exchange
with each other certain subscriber listing information contained in each Party's database,
under the following terms and conditions which shall supersede and replace those
provisions at Attachment VIII, Sections 7.5.1 and 7.5.2:

Effective November 4, 1998
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L SERVICE PROVIDED

A.

SWBT and MCIm shall exchange with each other the subscriber listing
information of their end users for the databases described in above. With respect
to SWBT listings, SWBT will be referred to as "Provider" and MCIm will be
referred to as "Recipient.” With respect to MCIm listings, MCIm will be referred
to as "Provider" and SWBT will be referred to as "Recipient.” In the case of end
users who have non-published listings, Provider shall provide to Recipient the end
user’s name and address and an indicator that shows the nonpublished status of
the listing. Provider shall not provide the non-published end user’s telephone
number except for the NPA/NXX.

Should MCIm’s end user calling DA request a nonpublished listing and indicate
that an emergency situation exists, SWBT shall attempt to contact the
nonpublished subscriber and relay the calling party’s name and number to this
customer. This service will be provided at the rate of $1.87 per call. Atleasttwo -
attempts shall be made to deliver this information to the nonpublished customer.
At a mutually agreed upon time, MCIm will provide this service to SWBT.

Provider shall provide to Recipient published subscriber listing information
contained in Provider’s database pertaining to subscribers of all LECs and CLECs
that have granted Provider written authorization to release such subscriber listing
information to the Recipient, except for those twelve carriers that have refused
SWBT permission to disclose their subscriber listing information until either (1)
the date their contractual prohibition against releasing the listings is withdrawn or
(2) November 1, 1998, whichever is sooner. [Arb. Award, TPUC Docket No.
19075, 8/13/98, Issues 4-6] Provider's obligation shall not arise until approval,
interim and/or permanent, of this Appendix by the TPUC.

Provider and Recipient shall exchange subscriber listing information, in a readily
accessible tape or electronic format, access to any and all directory assistance
databases with nightly updates, that are used by SWBT in providing directory
assistance services to end users. [Arb. Award, TPUC Docket No. 19075, 8/13/98,

Issue 1-3]. Recipient shall provide Provider 2 minimum of sixty (60) days notice
prior to the date when the initial exchange of listing information is to occur,
following the effective date of this Appendix. The mode of transmission for the
initial load of listings will be provided by round reel magnetic tape. The updates
may be provided either by the round reel magnetic tape, by Network Data Mover
(“NDM?"), or by Electronic File Transfer (“‘EDM"), as specified by the Recipient.

Updates may also be provided manually where electronic flow-through is not
available. Provider shall provide subscriber listing information to Recipient in the
same format Provider provides to all Recipients, but reserves the right to change
this fields in this format with thirty (30) days written notice to DAL recipients and

Effective November 4, 1998
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the right to change the format with ninety (90) days written notice to DAL
recipients.

USE OF SUBSCRIBER LISTING INFORMATION

A. Recipient may use the subscriber listing information exchanged and provided
pursuant to this Appendix for the sole purpose of providing directory assistance
telecommunications services to its retail customers. The term “directory
assistance telecommunications services” includes, but is not limited to, voice,
electronic and reverse directory assistance telecommunications services. [Stip.
and Arb. Award, TPUC Docket No. 19075, 8/13/98, Issues 12-13]

B. SWBT and MCIm shall provide to each other all 7 and/or 10 digit listed numbers
of all police, fire, ambulance, poison control, and any other emergency service
providers. SWBT shall also provide such listed numbers for all independent
carriers that have given their consent for SWBT to release their directory listing
information. For those twelve carriers that have refused SWBT permission to
disclose their subscriber listing information, SWBT shall not provide such listed
numbers until either (1) the date their contractual prohibition against releasing the -
listings is withdrawn or (2) November 1, 1998, whichever is sooner. [Arb. Award,
TPUC Docket No. 19075, 8/13/98, Issues 7-9]

C. Upon termination of the Agreement, Recipient shall cease using, for any purpose
whatsoever, the subscriber listing information provided hereunder by Provider,
except as provided in Section 20.3 of the Interconnection Agreement.

TERM OF C CT

This Appendix shall continue in force until the termination of the Interconnection
Agreement to which this Appendix is attached.

COMPENSATION

Recipient shall compensate Provider for the reciprocal exchange of subscriber listing
information in accordance with the following table:

Non-recurring set-up charge, general * $11,500
Non-recurring set-up charge, MCI $ 4,300
Price per listing, initial load $ .0011
Price per listing update, electronic $ .0014
Per per listing update, magnetic tape 3 .0019

Effective November 4, 1998
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*This set-up charge applies to customers who opt to request access to directory assistance
listings in bulk format pursuant to the Arbitration Award. [Arb. Award, TPUC Docket
No. 19075, 8/13/98, Issues 10-11] :

RESERVATION OF RIGHTS

The Parties agree that neither the terms and condition of this Appendix nor the actions of
the Parties in performing under this Appendix shall constitute a waiver of any right to
pursue further consideration of or to appeal the decisions of the Arbitrators in Docket No.
19075.

This DAL Appendix may be signed in duplicate original counterparts.

MClImetro ACCESS TRANSMISSION SOUTHWESTERN BELL TELEPHONE
SERYICES, INC. COMPANY

BY: By:
Name: M ICH AE ( A %51:"5—’-)- Name;
Title VAC £ PLESIDAYY  Title: -

Date: H! 7,{ 9 5/ By:

Effective November 4, 1998
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in bulk format pursuant to the Arbitration Award, [Arb. Award, TPUC Docket No. 19075,
8/13/98, Issues 10-11)

V. RESERV, [ 8) HTS
The Parties agree that neither the terms and condition of this Appendix nor the actions of
the Parties in performing under this Appendix shall constitute a waiver of any right to
pursue further consideration of or to appeal the decisions of the Arbitrators in Dacket No.
1907S.

This DAL Appendix may be signed in duplicate original counterparts.

MCImetro ACCESS TRANSMISSION SOUTHWESTERN BELL TELEPHONE

SERVICES, INC. COMPANY .

By: By Sp gy Kiunoy

Name; Name: S&-\tfy Kina ey

Title: Title:_Pre sident "'..TnJ-_dr,y Marketrs

Date: S ii-y-93 .
NOU @4 1998 13:12 - 214 858 @281
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Kelly M. Murray Southwestern Bell Telephone
Seniar Coumsal 1818 Cuadalupe, nou:psoo
Augtin, Texas 78701
Fhone 512 870-5707
Fax §12 870-3420

-y - o -.—;\ :F:n
@) Southwestern Bell )
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Mr. Howard Siegel

Chief Attorney

Office of Policy Development
1701 N. Congress Avenue
Austin, Texas 78701

Lynn LeMon

Office of Regulatory Affairs

Public Utility Commission of Texas
1701 N. Congress Avenue

Austin, Texas 78701

RE: Docket No. 19075

Dear Judge Siegel and Ms. LeMon:

As discussed yesterday in our conference call, attached is an Amendment to the DAL
Appendix filed by MCI on November 4, 1998. The Amendment is signed by both
parties in counterparts.

With regard to SWBT's Comments on Revisions to the SWBT/MC! Interconnection
Agreement Regarding Directory Assistance Listings filed on November 16, 1998, this
letter will confirm that SWBT has no objection to the Commission's approval of the
attached Amendment.

If you have any questions, please don't hesitate to give me a call.

Very truly yours, -

Ke W%%

Senlor Counsel
Attachment

cc:  All parties of record
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AMENDMENT TO APPENDIX DAL

WHEREAS, on November, 4, 1998, SWBT and MCIm entered into their
APPENDIX DAL to be appended to their Texas Interconnection Agreement as a mutual
- exchange and compensation agreement for local directory assistance listings; and

WHEREAS, the Parties intended to incorporate into that APPENDIX DAL all the
terms and conditions of the Arbitration Award dated August 13, 1998, in Docket No.
19075 pending before the Public Utility Commission of Texas; and

WHEREAS, the Parties inadvertently omitted one provision of that Arbitration
Award;

NOW, THEREFORE, the Parties agree, as follows:

1. Section IV. Compensation of the APPENDIX DAL shall be superseded and
replaced by the following language which language adds a new subsection B:
IV. COMPENSATION

A Recipient shall compensate Provider for the reciprocal exchange of
subscriber listing information in accordance with the following

table:
Non-recurring set-up charge, general * $11,500
Non-recurring set-up charge, MCIm $ 4,800
Price per listing, initial load $ 0011
Price per listing update, electronic $ 0014
Price per listing update, magnetic tape $ 0019

*This set-up charge applies to customers who opt to request access
to directory assistance listings in bulk format pursuant to the
Anrbitration Award. [Arb. Award, TPUC Docket No. 19075, 8/13/98,
Issues 10-11] )

B. The non-recurring set-up costs of $4800 charged to MCIm shall be
shared among the first four carriers requesting DAL listings in bulk
format. If other carriers request access to SWBT's DAL database in
bulk, MCIm will receive a partial bill credit of the non-recurring
charge billed to MCIm and the other carrier(s) will share these costs.
SWBT's costs will be fully recovered.




p B That all other terms and caonditions contained in the APPENDIX DAL continue in
foree and effect as set forth therein.

This Amendment to the APPENDIX DAL may be signed i duplicate counterparts.

MClImetro ACCESS TRANSMISSION SOUTHWESTERN BELL TELEPHONE

SERVICES, INC. COMPANY
By: By:
Name: Namge:

Title: !Jlgﬁ ‘ REC I»Dﬂsl Title

Date:__ )\ ’} 2‘;’1an By:




2. Thet all other terms and conditions contained in the APPENDIX DAL continue in
force and effect as set forth therein.

This Amendment to the APPENDIX DAL may be signed in duplicate counterparts.

MClImetro ACCESS TRANSMISSION SOUTHWESTERN BELL TELEPHONE
SERVICES, INC. COMPANY

By: by (hud A 344_«
(f) sandy Kinney
Name: Name:  Dayid D. Kerr
Title: Title: President-Industry Markets

Date; Date: v 3, 1998




DOCKET NO. 19075

PETITION OF MCI
TELECOMMUNICATIONS
CORPORATION FOR ARBITRATION

§ PUBLIC UTILITY COMMISSION
§
§
OF DIRECTORY ASSISTANCE §
§
§

OF TEXAS
LISTINGS ISSUES UNDER FEDERAL

TELECOMMUNICATIONS ACT OF

1996

ORDER APPROVING AMENDMENTS TO INTERCONNECTION %2 % %

, AGREEMENT e 2
L AT
{?p iy
-
L Procedural Background 2

A. General Background

The Federal Telecommunications Act of 1996' (FTA) requires that when an
incumbent local exchange carrier (ILEC) and a new local service provider (LSP) are
unable to negotiate the terms and conditions of interconnection agreemeants, either of the
negotiating parties “may petition a State commission to arbitrate any open issues.” FTA
§ 251(b)(1). The Public Utility Commission of Texas (the Commission) is the state
commission responsible for arbitrating disputes under FTA' The Commission
anticipated it would be called upon to resolve disputes under FTA, and promulgated a
dispute resglution rule that established procedures for conducting arbitration
proceedings.

B. Procedural Background in this Docket
On March 18, 1998, MCI Telecommunications Corporation and MCI Access

Transmission Services, Inc. (collectively MCI) filed a petition for compulsory arbitration
pursuant to the FTA. The petition concerned MCI’s request for directory assistance

t
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56, codified at 47 U.S.C. §§ 151 ef seg.
Hercinafter, all citations 10 FTA will be to the 1996 Act es codified in the United States Code.

2
The Commission has the authority to conduct the FTA arbitrations pursuant to § 252 of FTA and §§ 1.101,
3.051, 3.451, 3.458, and 3.460 of the Public Utility Regulatory Act of 1995, TEX. Qiv. STAT. ANN,, Article 1446¢-0
(Vemnon 1997) (PURA9S).

3
P.UC. ProC. R, §§ 22.301 - 22.310 (cstablishes procedures for mediation, arbitration, and approval of
interconnection agreements under FTA).
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listings in bulk format at cost-based, total element long run incremental cost (TELRIC),
rates.

The arbitration proceedings were conducted in accord with P.U.C. SUBST. Rs.
22.301 through 22.310 and geperally accepted arbitration rules. The procedures applied
in those proceedings allow all parties a reasonable opportunity to present their respective
positions. The scope of the issues addressed in those arbitration proceedings included
issues set out in the decision point list.

Pursuant to its dispute resolution rule, the Commission solicited comments on the
Proposed Amendments from interested partics. The Commission received comments
from MCI and SWBT but did not receive any comments from nonparties.

The Commission has reviewed the Arbitration Award, the Proposed Amendments,
and all other pleadings submitted concerning the Proposed Amendments. Pursuant to
FTA § 252(e), the Commission now issues this Order Approving Amendments To
Interconnection Agreement. The Commission makes no distinction in its review of the
Amendments, whether negotiated or arbitrated, pursuant to the standards in FTA
§ 252(e)(2) for arbitrated agreements.

IL Discussion Relating to MCI’s Disputed Issue

The Proposed Amendments reflect the Arbitrators decision that directory
assistance listings provided in bulk format should be available at TELRIC-based rates
only when MCI provides directory assistance telecommunications services to MCI’s local
exchange retail customers. (Award at 15) The Arbitrators reasoned that the availability
of directory listings in bulk format at TELRIC-based rates is to allow a competitor to
compete with the incumbent local exchange carrier in the provision of local
telecommunications services to local retail customers. Moreover, the Arbitrators raised a
concern that if TELRIC-based rates applied when MCI provides directory assistance
telecommunications services to customers other than its retail customers, MCI would
have an unfair competitive advantage by being enabled to acquire directory listing
information at prices far less than those charged to directory publishers and other non-
telecommunications carriers. That concern was based in part on the fact that directory
listings obtained in bulk format, unlike a loop or a switch, directory assistance listings
obtained in bulk format can be duplicated and resold by a competitive local exchange
carrier (CLEC) if the Commission does not impose a use restriction.

The Commission generally agrees with the restriction developed by the
Arbitrators. Although the Proposed Amendment does not require redrafting, it should be
clarified that: (1) use of the term “MCI’s local retail customers” relates to the local
service provider of the telephone being used, not the individual requesting directory

q:\~share\arbs\19075\ord-comm.doc Page 2
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assistance; and (2) the Commission, while recognizing that this decision provides a
proper parity balance of the interests of SWBT and MCI, is aware that SWBT has an
ongoing tariff proceeding, Docket No. 19461, that could shift this balance. Once a
decision is made in that proceeding, MCI may file a post-interconnection dispute if
adjustments to its interconnection agreement are necessary based on that decision.

III. Commission Decision

1. The Commission’s review of the Proposed Amendments is required by FTA
§ 252(e). Subsection 252(e)(1) provides that any interconnection agreement “adopted by
negotiation or arbitration shall be submitted for approval to the State commission. A
State commission to which an agreement is submitted shall approve or reject the

agreement, with written findings as to any deficiencies.” :

2. In reaching its decision, the Commission has reviewed the Arbitration
Award, the Proposed Amendments, and pleadings and comments ﬁled by MCI and
SWBT.

3. FTA § 252(e)(2) provides that a State commission may only reject a proposed
interconnection agreement in the circumstances set forth in that subsection. An
agreement “adopted by arbitration” may only be rejected if the Commission:

finds that the agreement does not meet the requirements of [FTA] section
251, including the regulations prescribed by the [Federal
Communications] Commission pursuant to section 251 or the standards set
forth in subsection (d) of this section.

4, In the Arbitration Award, the Arbitrators, found that the award reflects *
resolution of the dxsputed issues presented by the parties for arbitration,” and that “thexr
resolution of the issues complies with the standards set in FTA § 252(c) the relevant
provisions of PURA, and the Commission’s dispute resolution rules.”

5. The Commission finds that provisions of the Proposed Amendments, all of which
comply with the Arbitration Award, shall be approved. The standards of FTA § 252(c)
that guided the Arbitrators in resolving disputes in arbitration are nearly identical to those
in § 252(e)(2)(B) for determining approval of arbitrated agreements, i.e., the agreement
must meet the requirements of FTA § 251, including FCC regulations implementing it,
and must establish rates in accordance with FTA § 252(d) pricing standards. Therefore,

4
Arbitration Award, at _17.

q:\~share\arbs\19075\ord-comm.doc Page 3
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arbitrated provisions that comply with the Arbitration Award will also meet the standards
of FTA § 252(c).

6. All other requests for general or specific relief, if not expressly granted heréin, are
denied for want of merit.

SIGNED AT AUSTIN, TEXAS on the 1st day of December, 1998.

PUBLIC UTILITY COMMISSION OF TEXAS

Tvrdie

PAT WOOD, 111, CHAIRMAN

é/aé/g__,

JUDY AVAL OMMISSIONER

q'\~share\arbs\19075\ord-comm.doc Page 4
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STATE OF NBH YORK
PUBLIC SERVICE COMMISSION

At a semsion of the Pudlic sérvica .
Commission held in the City of
¥Vaw York on March 18, 1938

COMMISSIONERS PRESENT:

‘John F. O’'Mara, ChairmanV

Maurean 0. Hslucr
Thanas J. Dunleavy

James D. Bennetc

CASE 94-C-0055 -

CASH 95-C-0657 -

CASE S1-C~-1174 -

CASE YA-1-0Q36 -~

Proceeding nn Morion of the Coammission to
panine Issues- Related to the Continuing
Provisica of Universal Sorvice and to Davelnp a
Ragulatory Framewoxrk for tha Tramzition to
Cozmpatition in the Liocal. Zxchange Market.

Jolnt Cumplaint of ATLT Communicatiovs or New
York, In¢c., MCI Talacommunications Corporatmn,
WorldCom Inc. &/b/a LODS WorldCom and the n:sp:.rc
Association of Long Disteance Tslephome
Coxpanies, Inc., Against New York Tulephoue
Coxmpany Concerving Wholesale Provisioning of
Local Exchanga Service by New York ‘relephone
Conpany and Sectians of Rew Yark Telophons’s

TBII.LI ¥o. ,000

Prnrmding on Motior of the Coomniszsion Rogamduxq .
Comuarubly Efficient Interconnection
Arxaugemcnto for Reconsideratien and MEiness
Links.

leunr. of ATET Cormunications of New 'Idrk
Inc. Against New York Telcphane Company -
Congerning ATLT's Requast for collocated “cages®
to be provided by Naw York Telephons Pursuant to
irs Optical Trausport Intercontection Sexrvicas II

T {"0TYZ-IZX") Tiriil.

ORDER REQAADING DIRECTORY DATARAUE ISSUES
{Xssuad and Effective July.-22, 19%8)

BY THE COMMISSION:

SUNMARY. AND BACKGAOUND

This order is mn outgrowth of the Compaticion IT
proceading. . Listing of customirs and their telephosc numbexs in

Al



CASES 94-C-0035, 35~C-0657, 91-C-1174, 95-C-0036
Airectories and providing dixcotoxy aluls:qnec information arc
jntagral parts of telephons sexvica. 'Coasistent with the Public
-Servica Law. the overall goal of regulating diractory databases
is o enhance telsphone sarvice and to =usurae that it iz provided
at just end reasonabla rates.
Twlephona cuspaniers that maloluls datebases of customer
information curxaatly provide acsess to their databases te
 custcmars and other telephons service providers by cemtract. N
This order extends access to olher watities wud relfines the means
by which acceas ia provided. . ,

" local axchange conpanias (LECs) will ba reguired ta
praovide acceas to their directory datsbasas o companies that
ragquaest access for the purpass of publiching a dizactory ox
providing dirsctory asvisidance mexrvices. LECH will L
compehsated for the coads cf providing the accesa, an detarmined
ir our Netwcrks Elements Proceeding. Each LEC is to provide
access to iis dntaﬁu_c on the sama texins uv it provides access to
its own directory publisher oxr DA provider. . Accacs should ba--
provided in paper or electronic Forpat as worked out betwesn the
parties. Treatment of and liekility for dircctory exrors will be

. governed by tariff-provisions. !

] DISCUISION! X
Anoesg to Datshanae : . s

A thresiold issue ccmcerninq: a telerhone coppany’s
dixectory databasa is what entities should ba permitted accars tan
it.. Compenting LECs favor limicing aécess to Lueir directory
assistance databssas to cénnting'talcphone ‘sexvice providexrs
only. Indepsndent providers, such as TNFONXX, xYgua that access
should dbe grunted to any antity that provides a bona-fida
.tcl:cphona DA 'sarvice. Parties agree that the {mcumbant LR,
which curzently adminiscters the DL and DA databases, should
continue to do 0. oL

rarvicipants in the telsconmmications induytry must
have fair eccess to 1istinges fox direstarics and DA. Such access

; is an integral part of and vital to the wmrficlent use of
A= .




CASES 94-C-0095, 95-c~-0657, 51-0-1174, 96-C-0036

nuecommications sen'ices. anahling carxiers to provide and
aub:cxi.bcn to have eaxy accass to inforsation about othex
subseribars. Tha YOO rulas includs whita pages listinge in

network elemencs.d’
Section 252(b) (3) of the Telesvmsunications Act of 1936

{the Act) rsquires LECs to parmit all competing providers of
telephone exehange service and toll servies, non-digscriminarory
acsess tn: telephons nunbers, operator services, directory
assistanca (DA], and dirsctory listings (DL}, with xe

wireasonable dlulling delays.
Bection 271(6¢) (2} (B) of the Act zequires Rell Operating

Companies, that ssek to offer interIATA service, to provide non-
dlscriminatory access to: uulwark slementy, directory essistance
sexvice to allow tha other carzier’s customexrs to obtain
) telephone numbers. and white pages Qlrectory listings for
customara of thu other carriex's teleﬁh.ons exchange sarvice.

In order to promste adequate telephone service at just
and reasonable rates, competition in the provision of directories
and directery asalistance should be eacouraged. Thereforxe,
telephons corporatiansg will ba required to provide mccase to
thelr directory datadasa to corpeting providess of l:clcptw;m
\ axchange serxvice and algo to other antitiex that xaquast the
. Anforvation in order to publish ® directary iH WhY 1ozmac:or o

provida directory assistance mervice. Providing such acceys will

Jbanefit telephone customszre by giving them mars cptions for
Airectory assistance sarvics and cholce of directorias cantaining

vaxied information.
Reuesting entitias shall be'provided with a copy of

the camplete databasc, without unpn'hn'ohed 1istings, aos provided
in PRL mection 91(5). bUpdavas of tha infermation shall be

pxmd.M az often as the LEC updatus its oun dnnbuu..-’
S_g,vxcu. SUCEL as NYT's Directory Asalstance Database strvlcv
(CAnA) . wilch allows access on 2 singla inquiry dDasis exly, do

not meat thaga 3ceeds reguirenents.

:{on 51.31949).



CASES 94-C-0095, 95-C-08>7, 91-C-117&, Y6-C-0036

Texwa 2nd Coots of Acceys to Databasas

l. Texrmg
A second dlreccory datahaae issus o be considered is

_onl what teriy and conditicna sccess to the detebzga should be

_ provided, includiag what intormarian should ha provided. ths
format of the information and how fraqueatly it shoyld be
updated., Cammentera agres that data should be made available in
hard copy and electronic form, such as: elsctronic feed,
magnelic tape, pupur, €D Nom ud diskette. If the recipientr of
data requedts custamized data beyond theac forwats, the reciplent
may ba reQuired to pay sxtra for rha customizarion, as nsgotiaved

betveen thé provider and recipient. )
ATT notes that »n indyetyry wide natisonal standard is

being develuped for directocy listiugs. If auch a standaxd is=

sdopted by incumbent providars, problems related to formakting
should diminish.

Dirmctory listing informatlion that must be pravided
shall conform to the definition ¢f subgoriber list information in
Section 222(2)(3) of tae Act:

*ary information {A) ideatifying the listed names of
subscribare. of A carrier and such subscribers’ talaphone
cunbers, addresses or primary admrp.iling classificsations
(a2 guch cluw3aificatious arc aasigned at the time of the
establishment of such sarvica), ar any combination otfmuch
listed names, nurbers, addresses, ox classificatiocas; and

{8) that the carrier or an affiliate has published,

caused to be publisxhsd, or uu.aptod for publicatiou ln snay

directory format.*
mmutunnn and timhnus or tha data, ss well as

Srequency of vpdates b.i.ng providsd, sbould bs equivelant to that
which the ineun'b&t previdas to its ovm pubn:hu and DA
proﬂ}ix . £2 any dlispute arises, a party may petitica tha

Comaiasion for & resolution.
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2. Cos% of Access o Databgses

Also at issue is what & coxpany should charge for
accass to its database. ATT and Sprint argus rthat directery
datadase information should ba provided for the sane price and
under the same terss and conditions as it is provided to the
incumhents. Citizenc, NYT and RTC ssgert that they should not ha

xequired to supply the information at all.
Offcring directory databdase information on an equal

basis ra all talephone sexvira providers and othar arnpanias, to
be used for providing directoxy easisteuce or publishing e
diractory, will promote competition mnd help to lavel the playlng
field for producing direnraries and providing DA, Thezaby
provoting better mervicae at just and reasonable rates. Whan
directory datzhase information is sold, all cempavies that.
contribute informatioa to the database should be compunsated iu

proportion to their listing contributionm.

A tariffed subscriber list informatrion sarvice shoula
speclfy the rateus, chazges, cules and zegulatioas related to
providing directory infarmation. This mervice phkeuld previde an
extract 6 the vhite pages listing information that. is ecurrenti’
on £ile, including the listed name, cddresa and telephont nunde
of a subacrihar. Unlixtad and non-published listisge should no
by included, This servics should bs svallable solely for the

purpote of providing directory and DA .Lype serviaas. The yates
for tha sexvice ahould be cost basad and non-digseriningtory.
T curzmtly offers listings to competing directory

’ publichers on a contractusl basis 'nnd suggeats that pricay for
its distings are markec based. Howsver, according to economic
theory, the more campcobtitive the lxotinga'isuko:. ths moxe
listings prices should resenble their Unaerlying incnﬂantal
zosts. A camparison of rates charged, ¥ for tha P Provision of
{istings by majox LECs to altarnetive diractory publishers. ahov
too much of a spread in rutex to suygest that these ars cost -

¥ Sumrary of Listing rulicles et Mzjor Tdcos. 1954 vs. 1991,
tion ¥ue., Wilton, OT, provided by m




CASES $4-C-0095, 35-C-0657, 51-C-1174, 56-C-0036

. based Listmés pricas. The incrazantal costs of providing
1istings should not va.ry gzaatly zrmrrtgmn” ro rag:.on and stutn
to atete. 7The fact that prices 4o vary suguests that certain

States may have prices that Are out of lime with thedatmt wsuld

OCCUTr ih & Curpatitive market. NYT's pricas ara eclearly not at

the lowar and of tha range. Unless the listing prices in othes
stetes ara being subsidized, 1t is reasonahle to concluds that

NYT's prices ajra_ significantly in excess of costs. Tnder the

T ‘termr astablished in tha Directozry Licease Agreemsant, whatever

T - NYT chaxges its aFfiliake, NYNER Information Resourcss Coxpany

7 (NIAC) fur dirwctory listings Zlows beck to NYT, lass NIRC'S
return and expensea. Thus if NYT'e charqges for liatings te thx:d

paz»lua ara fax .above cclt. gg_gp_g_‘;_iiors are disadvantaged.
, that io detearminaed appropriate for NYT should apply to

the other LECs a4 wsll. Competitors do not hive the same R8¢aas
Lo listings as the L¥Cs, Competitors characteriza rha rates
charged as unxeadouable, discriminmtory, srbitrary, excassive and
anti-competitiva. )

Phaze 3 of the Netwurk Elemants Procesding will handle
similar iceues, including unbundled network wlements not yst
considered. Pzicing of direcctory datadbase listings is referred
to tho Network Elamsnts Procesding in thia Case. NYT and RIC are

.. axpacted to file caat data in the Phase I procesding. All

S incuskent LECS arxw dixected to filv tariffs consistent wit ﬂ the
decision on pricing iasues in the Nctwork Eleusnts P:cccad.mg, at
the conclusion cf the phasg of that procssding that docides
prices for directory databaac liatings, or provide cost date

justification to support & &ifferent rate.

Extandcd Arex Soxvico (ZAS) and Pxpanded igtirgs

Exranded area servica ia expansion nf the geogaphic
area that is considered a customax’s locel calling ar
Cusztomers are 2hle tn make local (non-toll) ralls within these
expaaded aveas,. which may overlepy LEC bounduriuy. Swnall
incunbent LXCs Taised the irzus of how companies chould

T ___coordinate directory listings for EAS.
S TT— S
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LEC3 should provide cach othcr with RAS listinge. The

" }
tarms and cost conditiouns, mentioned previously, apply to EAS
XL it is feusible to iuclude the appropriace

listings aw well,
EAS liating information in a pubgccriber'e home dirsctoxy it
If, bowever, the hone directory would become too

should be done.- .
largs, LiUs should cansider providing additional dirsctorles with
The

this PAS information to thelr subscribers, at nn chargs.
incurbents will he adegately compensatad Phrough tha additional
value of their directories, which iz reflected in diredtory

adverticing ravanuas ecollectad.
Expanded listings may include calluler, persuual

communications services {(PCS), pagers and messagers. No provider

‘ cw:ront.ly seaks inmslurion of thyse zarvices in directories.
Commanters did not oppose :mcluding lintings for these Bervices

in directories on a voluntary basis with custamer consent

Addirien of any of thesa mubers to iigtings iz lefc to
negotiation betwaen scyvice providers ond the directory providax

The Coxmission’s Mrivacy Principlest apply.to any

talephons services offered by compsnies regulated by the
They limit use of aubvcriber information genexated

Caxmisslion.
by & subscribox’c uee of a telecommunications service. The
principlas apply to the use of dirsatory databasa mfcmb:.cn by

requlated coopanies.

As more carrlers eater the warkat, thato will 1ikely be
mnre opportunities for ahusa r.h.at cm‘na cozprosiss customer
privacy. Customers' awaresass of their privacy rights is a
corperstone to aensuring that these x:lg'ht.s ars not violated.
Customers should receive periodic notica of their privady

na:ch zz, i:ssn and
Scptam'bar 20,

¥ cage 9G-0-0075,
I.e.!_es_mmni.cs;m (Issued and zz:ecuve.
caliod of Po
Effqctive:
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protections from their carrier ax wall as information about where
to go with conplaints or inquiries.

Siassification of Directory Listing 3nd Directory Aselstance
Anotlier ispue to be considsred is whethar Lntomanion

in dirsctory databases is Customar Proprictary Network
Infigrmation {CPNI] or subscriber list informacion. Yederal iaw
zastriets access to informstion and date clessified as CPNI.

Section 222(f) {1} of the Act defines CPNI as: .

*(A) information that relates to the quantity,
“rachnical configuration, type, destination, and amount of
use of telacerunications sarvice subscribed to by amy

customers of a Lrlecorpunicatioax carrier, anAd that is mads
aviilable to tha carrier by the customcr caleliy by virtue of

th; carxier-customsr relationship; and
(B) infarmation contained in the bills percaining to
taeluphone sxchange service’ or telcphona: toll service

received by a customar of a carriar;
except that such term doas not includa subgcrlibar list

informatien.*
Bubacribex 1ist informatlon is the nume, curber,
addrees or primary advertieing classification that the cerziex or
an affiliate has publisbed. causad f:a ha published or accepted.
for publication in any directory format (Section 222 (£}(3) ot
the Act). It must de provided to any pexson on request fox the
purpuse of publishing directories in any format. }
RTC, AT, INFONRX, NYT, and Citizens agrec that
inYormation in dirsctory listings and m datadases is not CPNI

Lul rather is subsuribar list informationm.
Sprint disagreas and statsa thet CPMI includas:

identification of ths entity providing service, ths type of
sexvice, axme, address, billing sddress, phona number, type of
ordar. dum dates and information conaarning dirscrocies, such as
dolivesy nddreszs and number of books yequested. Sprint failsg to
distinguizd tha iteme on its lict that are mot in dirsctery -

————— .y - .
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1istlngs and DA databagses. Nor doss it rscognize tha axclusion
of pubscriber 1imr information from tha CPNI deficition.

MIM/While esphasizes that even if directory listings
and DA infoxmaticn are CPNI, it ig entitled to xeceive the
information for directory publishing purposes. NYSPA is unmaure
akout tha applicabllicy of CFNI law protections to Jirvectoxy
listingy and DA inforsatien. '

Informariem in dirvactoxry ustings' and DA dstabases at
the prosent timw is properly classifivd as subscxriber iist
information and {8, thersfore, exenpr fram the definicion of CPNI
and CPNX disclosuré limitaticns. Dlrectory datahaszc informarion,
then, pay be disclosed consistent with this order.

nirasrorvy Errofs

Erzoxy in dixcctories and datadapas is aAnothar issue aof
concern. Traditiornally, & telephona campany is not limble for
direcroxry srsuxs but will put o poscage on ths line previding a
corracted nunber and reviss the next published directuzy. NYT
ascortc that its sariffs and commission xules are the appropriate
standard for end=uvasr rights and rensdion xegavding direntary
errcrs! NYSTA, Citizens, RTC, And Sprint agree that contract and
taritf language should «ddtuss the limits of 1liability and
custoner Yemedies. :

' with custnnar choice avallable, those entities t.fmt
fail to provida accugete information or make quick reperations
Lor urzoa will lose customars. Whan customsre have ‘errors to
report, thay should bs adle to do so easily. Lines of
reRguUneibility should be clesriy delinsated g0 individuals know

whare to raporl €rrors.
While errors exe inevitable given the volime of data

and numberg of transactions that take place, the uegative impact

of exzors on consumers will be lassened if carriers have
mechaniswms that correct cxrors quiakly. Proceftvrss for snsuring

acouracy and liadiiity for errors should be addressed in taxiff
and contract langusge. !
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Zhe Comnlinlon oxdsrs: o
Withla 30 days of the date of thls order, sach

1.
lccsl uxchange provider shall file toriff amandasnts consisteant
Tha tarirs

with the torms and conditions of thix order.
anendmants shall not take effect on 2 permaneat basis until

approved by the Comnission, but may be put inte effect on a
tenpoxary basis on one day’s notiee, mbject to refund if found

.not to ba in compliance with this ordex.d
2. The requiremants of newspaper publication pursuant

to Sectien 92{2) of the Public Servics Laxw are waived for the

anandmants directed inm ordecing clausa 1 above.
3. Each local exchange provide:r is directed to provide

Rccers to inn directory database to any eatity that reQquasts 1t
for thie’ purpose of publishirg a directoxy or providing directoxy

aszaistance sexrvics.
4. Each local exchanoe provider is directed to melte

direclury data evalleble in hard copy and electronic format.
§. Bach loesl avchanga provider is directsd tos provide

cozplate and timely directory data equivaleant £o thot which it

provides to its own pudlisher and DA provider.
6. Each local ‘sxchange provider is directed to provide

acceys to its database st o price that is cost based and
Jondiscriminatory. Pricing lasues ara refarred to Poxsa 3 of tde
Network Flamants Procesding in Cases %34~C-0095, 95-C-0657, ¢

81-Cc~1174 and 55-0-0036. .
7. These procasdings are coatinusd.

* By tha Commimsion,

' ($TCNED) JORN €. CRARY
Secxetaxy

¥ qhe prc:ei\u‘:c’:a specified in vectior 351{f) of the Act apply to
any bons f£ide roquasts for datshasa listings preveulwd bo

ocal.exchange carriers.
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APPITDIX A

Initial comments wara submitted hy: ATAT Communicatiens of New
York, Ine. and Cellular Telephione Company 6/b/& ATAT Viirelaes
Services (ATT): Citizens 2clecormunications Company of New York.
Ine. (Citizens): INPONXX, lme. (INGONXX); MCY Tclecommunications
- Corporation and IXCI Metro Accass ‘n'a.nénissi_on Bervices, Tnr.

eI ; Kulti-Local Media Corporation and white Diractory
Publishers, Iav. (MIM/White): New York Talephone Company (NYT),

. The New York Statc Telephons Association, Inc. thS‘rM.; Rochestar
Telephone Coxp. .(RTC) ;. and Sprint Communications COapan;,; L.2.
{sprint).

. Reply éamontg were gubmitted by: AT(T Communications of "Nev
York, Inc, and Cellular Telephone Cospany d/b/a ATET Wireless
Sexrvices (ATT); DCONXX, lnc. [INFOIDO): MCI Talecommunications
Corporatien and MCI Mstro Access Tranxmission Ssxrvices, Inc.
(MCI): Multi-Local Media COz'poratian and Walte Directozy
Publishers, Inc. (MLX/White); tha Naw York Telephone Company -
(NMY¥T): and Sprint Communications Company L.P. (Sprimt)., -




